VOLUNTARY FIXED-PRICE PLAN
LOCK IN YOUR NATURAL GAS PRICE

As an Oklahoma Natural Gas customer, you can enroll in our
Voluntary Fixed-Price Plan and lock in the price you pay for your
natural gas over the next year, allowing you to budget for gas
costs each month with greater accuracy.

The price you pay for the natural gas you use each month is

the average cost for the gas we've purchased under
a variety of contracts. The cost-of-gas portion of
your bill varies each month based on how much
you use and what we paid for that supply.

We've already bought a portion of our winter
natural gas supply at fixed prices, so we
know its cost. We're making that natural gas
available to those who wish to enroll in the
Voluntary Fixed-Price Plan at $3.348 per
Dekatherm for the 12-month period beginning
November 1, 2019. The price only applies to
the cost of the natural gas itself. Regular service
and delivery charges apply, and your bill will still vary according
to the amount of natural gas you use.

If you enroll in the Voluntary Fixed-Price Plan, you could pay
more or less than customers who do not enroll in the plan.
The plan does not guarantee savings; it is intended to protect
customers from the occasional swings in natural gas prices.

Enroll online at www.OklahomaNaturalGas.com, call us at
1-800-664-5463 or fill out the enrollment form on the back of
this newsletter and return it with your payment. The deadline to
participate is October 18, 2019. The number of customers who
can sign up is limited — so don’t wait, sign up today.
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VOLUNTARY FIXED-PRICE PLAN TERMS:

e  Customers must enroll for the entire
12-month period and, once enrolled, cannot
be removed from the program until the next
enrollment period. Customers who were
previously enrolled in the Voluntary Fixed-
Price Plan must re-enroll each year.

e During the plan period, enrollees will pay
a fixed price of $3.348 per Dekatherm of
natural gas used.

e |f you move within the Oklahoma Natural
Gas service area during the plan period,
your enrollment transfers to the new service
location.

e Voluntary Fixed-Price Plan enrollees may
not opt out of the Temperature Adjustment
Clause.*

e Small commercial customers (businesses
using 150 Dekatherms or less annually) must
also enroll in the Automatic Bank Draft Plan
to be eligible for the Voluntary Fixed-Price
Plan.

e Customers may also participate in the
Average Payment Plan. To find out more
about our Average Payment Plan, visit
www.OklahomaNaturalGas.com.

* The Temperature Adjustment Clause is a means
of adjusting a portion of your bill to reflect normal

weather conditions from November through April

each year to stabilize your bills.

www.OklahomaNaturalGas.com
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NATURAL GAS MATTERS
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GO PAPERLESS AND SAVE TIME!

If you shop online, bank online and talk with friends online, why not get your gas bill online? Sign
up for electronic statements! Each month, when your billing statement is ready to view, you will
receive an email with a link to the Oklahoma Natural Gas website where you can review your
statement and pay your bill online. Statements are available for 12 months and can be printed

at any time in case you ever need a hard copy.

It's easy and convenient! Sign up by logging in to your account at www.OklahomaNaturalGas.com.

COOKING WITH NATURAL GAS RECIPE OF THE MONTH
BAKED BUFFALO CHICKEN DIP

|ngredients Directions

e 3 cups diced cooked rotisserie chicken 1. Preheat oven to

e 2 (8ounce) packages cream cheese, softened 400 degrees F.

e 3/4 cup hot pepper sauce 2. Combine chicken, cream cheese, hot pepper sauce,
e 1/2 cup shredded pepper jack cheese 1/2 cup pepper jack cheese, blue cheese dressing,
e 1/2 cup blue cheese dressing crumbled blue cheese, seafood seasoning and

e 1/2 cup crumbled blue cheese cayenne pepper in a large bowl.

e /2 teaspoon seafood seasoning 3. Transfer chicken mixture to a 9-inch baking dish and
e 1 pinch cayenne pepper, or to taste sprinkle with 2 tablespoons pepper jack cheese.

* 2tablespoons shredded pepper jack cheese 4. Bake until lightly browned, about 15 to 20 minutes.

Remove from oven and garnish with cayenne pepper.

VOLUNTARY FIXED-PRICE PLAN ENROLLMENT FORM

To enrall in the Voluntary Fixed-Price Plan, you may visit us online at www.OklahomaNaturalGas.com or call 1-800-664-5463.
You may also provide the following information and return this form with your bill by October 18, 2019.

NAME DAYTIME PHONE NUMBER _ ( )
(PRINT YOUR NAME AS IT APPEARS ON YOUR BILL)

ADDRESS

CITY STATE ZIP

OKLAHOMA NATURAL GAS ACCOUNT NUMBER

SIGNATURE DATE

www.OklahomaNaturalGas.com



